Safer Property Viewing
Ingleby Homes is serious about safeguarding the health of all customers, whether you are
actively looking to sell, purchase, let or rent a property. Please ensure you are conducting any
necessary appointments as safely as possible during these difficult times to avoid any further
spread of Covid-19.
Ingleby Homes have carefully prepared some ‘House Viewing Care Packages’ – All contain two
face masks, two sets of foot cover s and two pairs of protective gloves. Any person involved in
the property viewing process can arrange to collect or have delivered a care package upon
request. Simply give the team a call on 01642 671025 or email sales@ingleby-homes.co.uk.
These ‘Care Packages’ are free of charge.
If you are conducting your own viewings as a seller or landlord:








Please, always ensure a safer two metre distance.
Ensure all doors are left wide open, to avoid any unnecessary contact.
If able to do so, best practice would be to wait outside while the viewing takes place.
Make use of the PPE provided by Ingleby Homes.
Regularly sanitise any surfaces (door handles etc)
Wash your hands before and immediately after any viewing activity.
Inform Ingleby Homes immediately if you, or any person you have ‘come into contact with’ has/is
showing any symptoms of Covid-19.

If you are a prospective purchaser or tenant:







Please always ensure a safer two metre distance.
Make use of the PPE provided by Ingleby Homes.
Touch as little as is possible, nothing - if this is at all possible.
Attend viewings alone, or with one person from the same household – Never more than two people,
separate viewings can be arranged if needed.
Wash your hands before and immediately after any viewing activity.
Inform Ingleby Homes immediately if you, or any person you have ‘come into contact with’ has/is
showing any symptoms of Covid-19.

Thankyou for taking care of each other.
Please call the team on 01642 671025 to discuss any concerns.

